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FOR DOMESTIC USE ONLY 
 

PLEASE READ INSTRUCTIONS CAREFULLY BEFORE ASSEMBLY 
 

 
RETAIN THIS MANUAL FOR FUTURE REFERENCE 



SAFETY INSTRUCTIONS  
 
Please read these instructions thoroughly before use and keep them in a safe place for future 
reference. Include these instructions if you pass the appliance to a third party. 
 
Failure to follow these instructions can result in damage to the appliance and harm to the user. 
No liability is accepted if these instructions are not followed or if damage results through 
improper use. Any attempt to alter the appliance or not follow instructions may result in harm 
and will also void any warranty. 
 
This appliance can be used by children aged from 8 years and above and persons with reduced 
physical, sensory or mental capacities or lack of experience or knowledge only if they have been given 
supervision or instruction concerning use of the appliance in a safe way and understand the hazards 
involved. Children shall not play with the appliance. Cleaning and user maintenance shall not be made 
by children without supervision. 
 
This appliance should be stored out of the reach of children. Keep packaging away from children. 
 
Please handle with care. 
 
This appliance is intended for domestic use only; it is not suitable for commercial use.   
 
Suitable for indoor use only. 
 
The appliance must only be used for its intended purpose. 
 
Check that the voltage shown on the appliance corresponds with the local network before connecting to 
the mains supply.  
 
Check the cord and appliance before each use to ensure it is undamaged and in full working order. Do 
not use if the power cord, plug or any part of the appliance show signs of damage.  
 
Never leave the appliance unattended whilst in use. 
 
For use on a stable, heat resistant surface. 
 
Do not move the appliance whilst it is in use. 
 
Ensure the appliance has cooled fully after use before cleaning, servicing or storing. 
 
Ensure the appliance is turned off and unplugged during cleaning and after use.  
 
Store the appliance in a clean and dry place away from extreme temperatures and moisture. Do not 
store in direct sunlight. 
 
Keep the appliance and its power cord away from liquids, heat sources and sharp edges. 
 
Do not allow the appliance, cord or plug to get wet; never immerse in water or any other liquid. Do not 
operate the appliance with wet hands. 
 
Ensure the power cord is kept away from hot surfaces, including parts of the appliance that may 
become hot during use.  
 
Do not pull the cord to disconnect from the socket; always switch off the appliance, grasp the plug firmly 
and pull to disconnect. 
 
This appliance contains no user serviceable parts. Do not try to repair the appliance yourself as this 
may cause harm and could also void your warranty.  
 



If the supply cord is damaged, it must be replaced by the manufacturer, its service agent, or similarly 
qualified persons. 
 
Only use manufacturer-approved accessories and spare parts.  
 
Use of an extension cord is not recommended.  
 
Do not operate the appliance by means of an external timer or separate remote control system. 
 
Check the strainer every time you want to use the appliance. If you detect cracks or damage, do not 
use the appliance and contact professional service personnel to repair. 
 
 
PRODUCT SPECIFICATION 
 
Voltage: 220-240V 
Frequency: 50/60Hz 
Wattage: 250W 
 
 
DIAGRAM OF PARTS 
 

 
 

 
 

          
 
 



INSTRUCTIONS FOR USE 
 
Slow juicing allows you to consume more fruits and vegetables in one glass than you could eat 
in one serving. Slow juicing avoids oxidation, preserving more of the nutrients and keeping your 
fruit and vegetables closer to their natural state. 
 

1. Remove all packaging materials, making sure items are received in good condition.  
2. Carefully hand-wash all of the accessories. Rinse and dry thoroughly.  
3. Wipe the slow juicer with a soft, damp cloth and dry thoroughly. Do not immerse the motor unit, cord or plug     
in water at any time. 
 
Step One: assemble the bowl to the base.  

• Place the bowl on the base of the juicer 
• Align the arrow on the bowl with the arrow on the base and twist clockwise slightly to lock.  
• (Note: if the bowl is not completely locked onto the base then the machine will not start). 

   
 
Step Two: assemble the strainer and rotating basket to the bowl.  

• Make sure the deep pit on the strainer basket lines up with the red dot on the bowl. 
 

 
 
Step Three: place the auger in the center of the bowl.  

• Twist the auger clockwise until it drops into place. 

 
 



Step Four: place the bowl cover onto the bowl. 
• Make sure the tilt-out triangle of the bowl cover is aligned with the unlocked sign on the bowl.  

 
Step Five: turn the bowl cover clockwise until the lid clicks into the locked position. 
(The arrow on the bowl cover will line up with the word CLOSED on the motor base). 
Please note if auger is not positioned properly the bowl will not secure into place. DO NOT  force the 
bowl to click into position, instead please double check auger is fitted correctly 

 
 
 
 
 
 
 
 
 
 
 
 



OPERATING THE SLOW JUICER 
 
Step One: once all parts are securely in place, connect the power cord to an approved power source. 
 
Step Two:  place one of the jugs under the pulp ejector and second jug under the juice spout. 
 
Step Three: the Slow Juicer has 3 settings  

• ON- this starts the motor for juicing. 
• OFF- this stops operation. 
• REV- this moves the auger in the opposite direction. 
• If any foods become lodged around the auger use the REV button to dislodge any large pieces. 

Selecting ON will then start the process of juicing once more. 

 
 
Please wash food thoroughly before placing into the Slow Juicer. 
 
Please ensure food is cut to an appropriate size so that it easily fits into the feed hopper and 
food chute; we recommend no more than 3-inch pieces. Ensure you remove any hard seeds or 
pits, such as cherry or plum pits, as these will not process in the juicer and can damage the 
auger. 
 
Please note any food with hard exterior skin such as Orange or Pineapple must have skin 
removed before placing into the juicer 
 
Step Four: carefully drop food into the hopper feed. When placing any food in the Slow Juicer, the 
auger will automatically pull in the food and begin juicing immediately. DO NOT push, force, or 
overstuff the unit. The pusher provided with the Slow Juicer is ONLY to be used when food obstructs 
the inside of the food chute. If any food appears to be lodged in the auger use the reverse button to 
move back and allow juicing to continue. 
 
Step Five: it is best to insert all food at a slow pace, allowing all pulp to be extracted from the fruit or 
vegetable completely. Do not put any frozen fruit, vegetables or ice into the unit. 
 
Please ensure the Slow Juicer is turned OFF when juicing is complete. Do not run the Slow 
Juicer without any food inside the unit as this could overheat the motor. 
 
 
CLEANING AND CARE 
                                                                       
Before cleaning, please allow the appliance to cool down completely and ensure it has been unplugged. 
 



The appliance is not dishwasher safe; do not put any part of this appliance into the dishwasher. Using 
the included cleaning brush, thoroughly clean each of the disassembled parts using warm soapy water. 
Remember to move the silicone pad under the bowl to clean the remaining debris off the pulp ejector. 
 
The Slow Juicer has a unique cleaning process when switching between different types of juices. To 
clean, simply place one of the jugs under the juice spout and pour water through the food chute whilst 
the unit is on. This will rinse out most of the remaining residue from your last juicing. When the water 
from the slow juicer begins to run clear, this is an indication that the unit is clean and ready to make a 
new juice recipe. 
 



Under the bowl, there is a silicone pad that prevents juice from exiting through the pulp ejector. When 
using the Slow Juicer, make sure the silicone pad is firmly in place. When cleaning the bowl, make sure 
to slide the pad out and run water through the pulp ejector to remove excess food debris. 
 
 

 
 
 
The accessories are dishwasher safe. As there are many powerful staining properties of the 
carotenoids that are found in many vegetables, especially carrots, we suggest using ONE of the 
following cleaning procedures: 

1. Soak in mild soapy water 
2. Equal parts warm water to cider vinegar 
3. Soak in baking soda (½ box with warm water) 
4. ½ cup bleach in a sink full of warm water 

 
Clean the surface of the appliance with a damp cloth; never immerse in water, and ensure all parts are 
fully dried. 
 
Do not use any abrasive detergents or alcohol-based cleaning products. 
 
Once fully dry keep all accessories together for ease of use next time, and store the appliance in a 
clean and dry place away from extreme temperatures and moisture. Do not store in direct sunlight. 
 
 
Environmental protection: 

To avoid environmental or health problems due to hazardous substances in electrical and 
electronic goods, appliances marked with this symbol mustn’t be disposed of with unsorted 
municipal waste, but recovered, reused, or recycled. 

 
 
 
GUARANTEE AND SERVICE 
Your new VITINNI™ product comes with a 12 month warranty. 
Defects affecting product functionality may be corrected by replacement or repair provided the product 
is used and maintained in accordance with the instructions. This does not apply to damage or wear 
sustained by improper use of the accessories or the appliance. Your statutory rights are not affected. 
Documentation, packaging, and product specifications may change without notice.  
 
 
CUSTOMER SERVICE 
If you wish to return your product for a full refund the item must be unused, in its original packaging and 
returned in a sellable condition. Please contact our Customer Service team within 24 hours who will be 
able to assist with your enquiry 
 
The product is not user-serviceable; do not attempt to repair it yourself as this may put you at risk of 
harm from live components, and will also void your warranty. 
 



If the appliance is not working please read the instructions and check the plug, fuse, and circuit breaker. 
If this doesn’t solve the problem please ring our Customer Service team, as they may be able to offer 
advice.  
 
If you ring Customer Service, please have the SAP code ready to help us assist you with your enquiry. 
This can be found on page 1 of this manual. 
 
If they advise you to return the product to us please pack it carefully and include a note with your name, 
address, daytime telephone number and details of the fault. If the product is still under guarantee 
please include proof of purchase. 
 
 
CONTACT US 
 
Phone: 01706 716 116 (Mon-Fri 9am to 5pm) 
Email: support@vitinni.co.uk 
Address: Vitinni, Vale Mill (Rochdale) Ltd, Robinson Street, Rochdale, OL16 1TA 
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